Sales Support for Australia and Oceania

We are taking the step from an industrial to a digital company – will you join us? The Marantec
Group, with its headquarters in East Westphalia, is a globally active group of companies with more
than 550 employees. Our specialty is drive and control technology. We combine mechanics,
electronics, and connectivity to create new, intelligent overall solutions. What we always keep in
mind: the connected product world of Industry 4.0. In order to position our company group for the
future, we are looking for talents who will break new ground #together with us.
In the Service and Sales Departments, we have reorganized ourselves to work even more digitally,
efficiently, and customer-centered in the future. In order to reach our aim, we need you as a Sales
Support employee! You work hand in hand with our Sales Managers and support them throughout
the entire sales process for our clients in Australia and Oceania.
What you will be responsible for:
Together with our Sales Managers, you will ensure a good quality of customer relations and
create customer-centric solutions.
You will add quotations and orders in the corresponding IT system and actively strive to
ensure that orders in the company are always processed in a customer-centered manner.
Your tasks also include technical clarifications, which you will carry out independently for
offers and orders as a basis for quotation submission or order entry.
You will be the permanent contact person for customers and communicate smoothly, fast, and
clearly with them on all issues in the sales process.
Networking is welcome! To achieve your set goals, you will work closely together with other
teams such as Technical Sales Support, Customer Service, etc.

What characterizes you:
You have a good technical understanding and commercial background.
You are a team player with strong communication skills, who is open-minded, empathetic, and
flexible.
You work in a target-, success-, and conclusion-oriented manner and are able to set priorities.
You communicate very well in English.
You are able to work with SAP.
You will benefit from this at the Marantec Group:
Long-term perspectives: As a future-oriented company, we attach great importance to longterm cooperation and offer you very good development opportunities.
Creative freedom: With us, you are encouraged to contribute your own ideas, take
responsibility for projects, and play a committed role in shaping the future of the group of
companies.
Family-friendly working environment: Whether full-time or part-time, whether you would
like to work from home or on-site – we are open for flexible working models that fit your
individual life situation.

